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Terms of Service

These Terms of Service constitute the agreememgré@ment") between Exabar LLC - VoxECall. ("we,$"U'Exabar” or
"VoxECall") and the user ("you," "user", "Customer'"Subscriber") of Exabar's business servicesamydrelated products or
services ("Service").

This Agreement governs both the Service and anicdsysuch as an IP phone, Multimedia Terminal Aetag\nalog Telephone
Adapter, switch, router or any other IP connectiemice ("Device" or "Equipment"), used in conjunatiwith the Service. If you
purchased Equipment from a dealer, retail stomatloer provider other than VoxECall, you are a "Ré&astomer” for purposes
of this Agreement.

BY ACTIVATING OR USING THE SERVICE, YOU REPRESENTHAT YOU ARE OF LEGAL AGE TO ENTER INTO
THIS AGREEMENT AND THAT YOU HAVE READ, UNDERSTAND AID FULLY ACCEPT THE TERMS AND
CONDITIONS OF THIS AGREEMENT.

1. EMERGENCY SERVICES - 911 DIALING

1.1 Traditionally, dialing 911 anywhere within tbiaited States from a business or residential laedioutes your call to a local
Public Safety Answering Point (PSAP) dispatcher wehinained to aid you in emergency situations ispdtching emergency
medical, fire and law enforcement agencies to yocation. The dispatcher is instantly provided wittur physical address
information.

VolP 911 Service differs from traditional 911 sees due to limitations brought on by VoIP techngldgis nearly impossible to
detect where a call originates from when placed tweinternet. E911 allows users to associateipalyaddresses with their
DIDs, allowing them to have service similar to ftechal 911.

When an emergency (911) call is placed over ouPM@dtwork, the physical address you will entehattime of E911
registration for a specific DID will be passed ajdo your local PSAP providing the dispatcher with exact location help is
required.

1.2 Registration of Physical Location Required. €ach phone number that you use for the Serviaemuast register with
VoxECall. the physical location where you will bging the Service with that phone number. When youenthe Device to
another location, you must register your new lagatlf you do not register your new location, aajl gou make using the 911
Dialing feature may be sent to an emergency cemar your old address. You will register your alifocation of use when you
subscribe to the Service. Thereafter, you may regésnew location by following the instructionsrfr the "911" registration link
on your VoxECall. web account dashboard featurge paor purposes of the 911 Dialing feature, yoy ordy register one
location at a time for each phone line you use #ithService.

1.3 Confirmation of Activation Required. Your 911aling feature will not be activated for any phdime that you are using with
the Service, unless and until you receive an efrait us confirming that the 911 Dialing feature bagn activated for that phone
line.

1.4 Service Outages. (a) Service Outages Due t@PBailure or Disruption. 911 Dialing does not ftioe in the event of a
power failure or disruption. If there is an intestion in the power supply, the Service, includirid Dialing, will not function

until power is restored. Following a power failunedisruption, you may need to reset or reconfigheeDevice prior to utilizing
the Service, including 911 Dialing.

(b) Service Outages Due to Internet Outage or Sisspe or Termination of Broadband Service or ISR/iBe. Service outages or
suspensions or terminations of service by yourdivaad provider or ISP will prevent all Service,lirting 911 Dialing, from
functioning.

(c) Service Outage Due to Suspension or Terminatfofour VoxECall. Account. Service outages dususpension or
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termination of your account will prevent all Sewjéncluding 911 Dialing, from functioning.

(d) Service Outages Due to ISP or Broadband ProBtiking of Ports or Other Acts. Your ISP or bdband provider or other
third party may intentionally or inadvertently blothe ports over which the Service is provided thieowise impede the usage of
the Service. In that event, provided that you alerto this situation, we will attempt to work wighu to resolve the issue. During
the period that the ports are being blocked or y@rmwice is impeded, and unless and until the lihgcr impediment is removed
or the blocking or impediment is otherwise resolwamlr Service, including the 911 Dialing featurgy not function. You
acknowledge that VoxECall. is not responsible Far blocking of ports by your ISP or broadband pidevior any other
impediment to your usage of the Service, and asy & service, including 911 Dialing, that may teda the event you lose
service as a result of blocking of ports or anyeoimpediment to your usage of the Service, yoliaaihtinue to be responsible
for payment of the Service charges unless and ymtiilterminate the Service in accordance with Agjgeement.

(e) Other Service Outages. If there is a Servicagaufor any reason, such outage will preventetVi8e, including 911 Dialing,
from functioning. Such outages may occur for aetgrof reasons, including, but not limited to, thesasons described elsewhere
in this Agreement. 1.6 Re-Activation Required ifor@hange Your Number or Add or Port New Numberd. Bialing does not
function if you change your phone number or if yald or port new phone numbers to your accountsardad until you
successfully register your location of use for eglthnged, newly added or newly ported phone number.

1.7 Network Congestion; Reduced Speed for Routinfgnswering 911 Dialing Calls. There may be a ggeabssibility of
network congestion and/or reduced speed in théngof a 911 Dialing call made utilizing the Sewvias compared to traditional
911 dialing over traditional public telephone netk

1.8 Possible Lack of Automatic Number Identificatidt may or may not be possible for the local egeacy personnel to
automatically obtain your phone number when youQiskeDialing. Our system is configured to sendabtmatic number
identification information; however, one or moréefghone companies, not us, route the traffic toetinergency response center
and that center may not be capable of receivingoasding on that information. As a result, the afggrwho answers your 911
Dialing call may not be able to automatically obtgour phone number and call you back if the salidat completed or is not
forwarded, is dropped or disconnected, if you arahle to speak to tell the operator your phone rardr if the Service is not
operational for any reason.

1.9 Disclaimer of Liability and Indemnification. W not have any control over whether, or the maimehich, calls using our
911 Dialing service are answered or addressed ypjoaal emergency response center. We disclaimeafonsibility for the
conduct of local emergency response centers ancitii@nal emergency calling center. We rely ondtipiarties to assist us in
routing 911 Dialing calls to local emergency resgmnenters and to a national emergency callingecee disclaim any and all
liability or responsibility in the event such thipdrty data used to route calls is incorrect oldgi@n erroneous result. Neither
VoxECall. nor its officers or employees may be Hedtlle for any claim, damage, or loss, and yoehgmwaive any and all such
claims or causes of action, arising from or relatiom our 911 Dialing service unless such claimsaarses of action arose from our
gross negligence, recklessness or willful miscohddeu shall defend, indemnify, and hold harmless&Call., its officers,
directors, employees, affiliates and agents andbémgr service provider who furnishes servicesow in connection the Service,
from any and all claims, losses, damages, fineglfies, costs and expenses (including, withouitdition, attorneys fees) by, or
on behalf of, you or any third party relating te tbsence, failure or outage of the Service, ifefué11 Dialing, incorrectly
routed 911 Dialing calls, and/or the inability afyauser of the Service to be able to use 911 Djadinaccess emergency service
personnel.

2. SERVICE

2.1 Term. Service is offered on a monthly or moitinth basis as is determined in your Service a@bivar order form, or via
our online ordering process. The term begins ordtte that VoxECall activates your Service and emdthe day before the
anniversary date of your Term. Subsequent ternisi®fAgreement automatically renew on a monthlyidasless you give us
written notice of non-renewal at least ten (10)sdbgfore the end of the monthly term in which tbé&ae is given. You are
purchasing the Service for full monthly terms, niegrthat if you attempt to terminate Service ptimthe end of a monthly term,
you will be responsible for the full month's chagde the end of the then-current term, includingheut limitation, unbilled
charges, plus a termination fee, if applicablepfilvhich will immediately become due and payabeu will also be responsible
for the next full month’s charges in the event @i do not provide the requisite ten-days noticemination prior to the
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expiration of the then-current term. Expiratiorttoé term or termination of Service will not excysel from paying all accrued
and unpaid charges due under this Agreement.

2.3 Use of Service and VoxECall provided Deviceu¥sball not resell or transfer the Service or tlewibPe to another party
without our prior written consent. You are prohgitfrom using the Service or the Device for autlidg, continuous or
extensive call forwarding, telemarketing (includimgthout limitation, charitable or political soitation or polling), fax or
voicemail broadcasting or fax or voicemail blastiée reserve the right to immediately terminatenodify your Service if we
determine, in our sole and absolute discretion, tba have at any time used the Service or the d@efar any of the
aforementioned or similar activities.

2.4 Use of Service only. For Service only customyrs are responsible for supplying, operating sungporting the Customer
Premise Equipment for use with the Service. Intialdi any customer supplied equipment must be ppresved by VoxECall in
writing. You shall not resell or transfer the Seevto another party without our prior written camsé’ou are prohibited from
using the Service for auto-dialing, continuous xteesive call forwarding, telemarketing (includingthout limitation, charitable
or political solicitation or polling), fax or voiceail broadcasting or fax or voicemail blasting. Yéserve the right to immediately
terminate or modify your Service if we determinepur sole and absolute discretion, that you haematime used the Service
for any of the aforementioned or similar activities

2.5 Prohibited Uses.

(a) Unlawful. You shall use the Service and theiBPewnly for lawful purposes. We reserve the righimmediately terminate
your Service if, in our sole and absolute discretiwe determine that you have used the Servickeobevice for an unlawful
purpose. In the event of such termination, you b&llresponsible for the full month's charges toetie of the current term,
including, without limitation, unbilled chargesugla termination fee, if applicable, all of whicilwecome immediately due and
payable upon termination of your Service. If weidngd that you have used the Service or the Devicarf unlawful purpose, we
may forward the relevant communication and othfarimation, including your identity, to the apprae authorities for
investigation and prosecution. You hereby conseout forwarding of any such communications andrimfation to these
authorities. In addition, VoxECall will provide iofmation in response to law enforcement requesbpaenas, court orders, to
protect it's rights and property and in the caserwlfailure to disclose the information may leathtminent harm to the customer
or others.

(b) Inappropriate Conduct. You shall not use theviSe or the Device in any way that is threatenmmgysive, harassing,
defamatory, libelous, deceptive, fraudulent, invasif another’s privacy, or any similar behaviore Véserve the right to
immediately terminate your Service if, in our salel absolute discretion, we determine that you liaeel the Service or the
Device in any of the aforementioned ways. In thentwf such termination, you will be responsibletfee full month's charges to
the end of the current term, including, withoutitistion, unbilled charges, plus a termination féapplicable, all of which will
become immediately due and payable upon terminafigour Service. If we believe that you have ugetlService or the Device
in any of the aforementioned ways, we may forwaedrelevant communication and other informationluding your identity, to
the appropriate authorities for investigation angspcution. You hereby consent to our forwardingrof such communications
and information to these authorities. In additigoxECall will provide information in response tanla&nforcement requests,
subpoenas, court orders, to protect it's rightspogerty and in the case where failure to disctbegnformation may lead to
imminent harm to the customer or others

2.6 Use of Service and Device by Customers OutbidéJnited States. Although we encourage you tafitiee Service to place
calls to foreign countries from within the Unitethf®s, we do not presently offer or support thevi§erin any countries other than
the United States and Canada. If you use the Seovithe Device outside of the United States ora@anyou will be solely
responsible for any violations of local laws andulations resulting from such use. We reserveitite to terminate your Service
immediately if we determine, in our sole and absotliscretion, that you have used the Service@bDiavice outside of the
United States or Canada.

2.7 Copyright; Trademark; Unauthorized Usage ofibevFirmware or Software.

(a) Copyright; Trademark. The Service and Deviag @my firmware or software used to provide the Berer provided to you in
conjunction with providing the Service, or embeddethe Device, and all Services, information, doemts and materials on our
websites are protected by trademark, copyrighttoerantellectual property laws and internatiomebty provisions. All of our
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websites, corporate names, service marks, tradaemaakle names, logos and domain names (collegtiuerks") are and will at
all times remain our exclusive property. Nothinghis Agreement grants you the right or licensage any of our marks.

(b) Unauthorized Usage of Device; Firmware or Safev You have not been granted any license tohegsérinware or software
used to provide the Service or provided to youdnjgnction with providing the Service, or embeddethe Device, other than a
nontransferable, revocable license to use suclwi@ma or software in object code form (without makany modification thereto)
strictly in accordance with the terms and condgionthis Agreement. You expressly agree that teeid2 is exclusively for use
in connection with the Service and that we will patvide any passwords, codes or other informatioassistance that would
enable you to use the Device for any other purpd&ereserve the right to prohibit the use of angriiace device that we have
not provided to you. You hereby represent and waattaat you possess all required rights, includioffjware and/or firmware
licenses, to use any interface device that we hav@rovided to you. In addition, you shall indefgrand hold us harmless
against any and all liability arising out of yoweuof such interface device with the Service. Yioallsnot reverse compile,
disassemble or reverse engineer or otherwise attienaerive the source code from the binary codinefirmware or software.

2.8 Tampering with the Device or Service. You shall change the electronic serial number or equiprdentifier of the Device
or to perform a factory reset of the Device without prior written consent. We reserve the righietoninate your Service if we
believe, in our sole and absolute discretion, yloathave tampered with the Device. In the eversiugh termination, you will
remain responsible for the full month's chargethéoend of the current term, including, withoutitetion, unbilled charges, plus
a termination fee, if applicable, all of which withmediately become due and payable. You shalattempt to hack or otherwise
disrupt the Service or make any use of the Sethiaeis inconsistent with its intended purpose.

2.9 Theft of Service. You shall notify us immedIlgtén writing or by calling our customer suppartd, if the Device is stolen or
if you become aware at any time that your Sensdeeing stolen, fraudulently used or otherwise dgeiged in an unauthorized
manner. When you call or write, you must provideryaccount number and a detailed description otiteeimstances of the
Device theft, fraudulent use or unauthorized usBesice. Failure to do so in a timely manner mesult in the termination of
your Service and additional charges to you. Uniihstime as we receive notice of the theft, fraadtilise or unauthorized use,
you will be liable for all use of the Service usiadpevice stolen from you and any and all stolesydulent or unauthorized use
of the Service.

2.10 Return of Device (Does Not Apply to Customeh® use Devices not provided by VoxECall directly)

(a) Retail Customers. A Retail Customer may ontymrethe Device to the retail store, dealer or pfivevider from which the
Retail Customer purchased the Device. All returilshe subject to the return policy of such retgibre, dealer or other provider.
We will not accept any Device returned to us froRedail Customer.

(b) Non-Retail Customers. Non-Retail Customers netiyrn the Device to us within fourteen (14) dalthe termination of
Service to receive a credit for any termination (f8ee Section 3.6) provided that:

» the Service is terminated within the first thirB0j days following the activation of the Service;

» the Device is in original condition, reasonable mad tear excluded,;

» the original proof of purchase are returned with Erevice, together with the original packaging palits, accessories,
and documentation;

»  prior to returning the Device to us, you obtainadid/return authorization number from our custoreme department and

» you pay all costs of shipping the Device back to us

2.11 Number Transfer on Service Termination. Ugantermination of your Service, we may, in our sl absolute discretion,
release to your new service provider the telepmmeber that you ported (transferred or moved oiet)s from your previous
service provider and used in connection with yoenvige if:

* such new service provider is able to accephanumber;

* your account has been properly terminated;

* your account is completely current, includipgyment for all charges and applicable terminafié@s; and
* you request the transfer upon terminatingryamecount.
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2.12 Service Distinctions. The Service is not ademmunications service and we provide it on a éistts basis. Important
distinctions exist between telecommunications serand the Service offering that we provide. TheviSe is subject to different
regulatory treatment than telecommunications servibis treatment may limit or otherwise affect yaghts of redress before
regulatory agencies.

2.13 Ownership and Risk of Loss. You will own thevize and bear all risk of loss of, theft of, cdsu or damage to the
Device, from the time it is shipped to you untiéttime (if any) when it is returned to us in ac@rde with this Agreement.

2.14 No 0+ or Operator Assisted Calling; May Nopfart x11 Calling. The Service does not supporbfeperator assisted
calling (including, without limitation, collect dal third party billing calls or calling card cgliShe Service may not support 311,
511 and/or other x11 (other than certain specifi@eting such as 911 and 411, which are providecfeewhere in this
Agreement) services in one or more (or all) seraiesas.

2.15 No Directory Listing. The phone numbers yotagbfrom us will not be listed in any telephoneediories. Phone numbers
transferred from your local phone company may, hawrebe listed. As a result, someone with your ghoamber may not be
able to utilize a reverse directory to lookup yaddress.

2.16 Incompatibility With Other Services.

(a) Security Systems. The Service may not be cdbipatith security systems. You may be requirechiintain a telephone
connection through your local exchange carrierrdeoto use any alarm monitoring functions for aagurity system installed in
your home or business. You are responsible foramtimg the alarm monitoring company to test the gatibility of any alarm
monitoring or security system with the Service.

(b) Certain Broadband and Cable Modem Services. atbmowledge that the Service presently may nabobepatible with some
broadband services . You further acknowledge thatesproviders of broadband service may provide mmaddnat prevent the
transmission of communications using the Service.dd not warrant that the Services will be compattith all broadband
services and expressly disclaim any express on@hpbarranties regarding the compatibility of trensice with any particular
broadband service.

3. CHARGES; PAYMENTS; TAXES; TERMINATION

3.1 Billing. When the service is activated, you imu®vide us with a valid email address and a t@ddebit card number from a
card issuer that we accept. We reserve the rigstiojp accepting credit or debit cards from one orenissuers. If your credit or
debit card expires, you close your account, yollingiaddress changes, or your credit or debit éaahnceled and replaced on
account of loss or theft, you must advise us aeoWée will bill all charges, applicable taxes andcharges monthly in advance
(except for usage-based charges, which will bedithonthly in arrears, and any other charges whiklecide to bill in arrears)
to your credit or debit card, including but not ilied to:

* activation fees;

* monthly Service fees;

* international usage charges;

* advanced feature charges;

* equipment purchases;

* termination fees; and

* shipping and handling charges.

The amount of such fees and charges shall be peblisn our website and may change from time to.thagification of monthly
invoices will be sent to you via your email addresdile with us. We reserve the right to bill abra frequent intervals if the
amount you owe to us at any time exceeds $250.usage charges will be billed in increments thatraveded up to the nearest
minute except as otherwise set forth in the ratedales found on our website.
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3.2 Billing Disputes. You must notify us in writingithin seven days after receiving your credit ebil card statement if you
dispute any VoxECall charges on that statemenborwill be deemed to have waived any right to csinseich charges. All
notices of disputed charges should be sent to:

Customer Care Billing Department

Exabar LLC

13492 Research Blvd. Suite 120, PMB 116
Austin, TX 78750-2254

3.3 Payment and Collection.

(a) Payment. We only accept payment by credit bitaard, unless other payment terms have beericékphagreed to in writing
by VoxECall.. Your subscription to the Service authes us to charge your credit or debit card. Bhighorization will remain
valid until 30 days after we receive written notfoem you terminating our authority to charge yotedit or debit card,
whereupon we will charge your credit or debit cfandthe termination fee, if applicable, and anyestbutstanding charges and
terminate you Service. We may terminate your Seraicany time in our sole and absolute discrefiamy charge to your credit
or debit card is declined or reversed, your crediebit card expires and you have not provideditis a valid replacement credit
or debit card or in case of any other non-payméatoount charges.

(b) Collection. If your Service is terminated, yaill remain fully liable to us for all charges puemnt to this Agreement and any
and all costs we incur to collect such amountduiting, without limitation, collection costs andaney's fees.

3.4 Termination; Discontinuance of Service. We mes¢he right to suspend or discontinue the Sergareerally, or to terminate
your Service, at any time in our sole and absadligeretion. If we discontinue the Service generallyterminate your Service
without a stated reason, you will only be respdesibr charges accrued through the date of teriginaincluding a pro-rated
portion of the final month's charges. If your Seevis terminated on account of your breach of anyipion of this Agreement,
you will be responsible for the full month's chagde the end of the current term, including, withiimitation, unbilled charges,
plus the termination fee, if applicable, all of whiwill immediately become due and payable.

3.5 Taxes. You are responsible for all applicabbiefal, state, provincial, municipal, local or atgevernmental sales, use,
excise, value-added, personal property, publidybl other taxes, fees or charges now in forceracted in the future, that arise
from or as a result of your subscription or uspayment for the Service or a Device. Such amoueténaaddition to payment for
the Service or Devices and will be billed to yoredit card as set forth in this Agreement. If yoe exempt from payment of such
taxes, you must provide us with an original cegéife that satisfies applicable legal requiremeit¢sing to tax-exempt status.
Tax exemption will only apply from and after theelsve receive such certificate.

3.6 Termination Fee. You may be charged a terndndte of $9.99 per phone number or device, anérthd. RETAIL PRICE
for each Device supplied by VoxECall if your Sepris terminated for any reason during the Ternofeihg the activation of
your Service.

3.7 Charges for Directory Calls (411). We will cparyou $1.50 for each call made to VoxECall directssistance.
4. LIMITATION OF LIABILITY; INDEMNIFICATION; WARRAN TIES

4.1 Limitation of Liability. We will not be liabléor any delay or failure to provide the Servicelirding 911 Dialing, at any time
or from time to time, or any interruption or degatidn of voice quality that is caused by any of fiiowing:

*an act or omission of an underlying carrggrvice provider, vendor or other third party;

* equipment, network or facility failure;

* equipment, network or facility upgrade or nifazhtion;

* force majeure events such as (but not limit§dacts of God, acts of nature, strikes, firef,wiat, acts of terrorism and
government actions;

* equipment, network or facility shortage;
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* equipment or facility relocation;

* service, equipment, network or facility faitucaused by the loss of power to you;

* outage of, or blocking of ports by, your I8Pbroadband service provider or other impedimenisage of the Service caused
by any third party;

* any act or omission by you or any person gshe Service or Device provided to you; or

* any other cause that is beyond our contraluding, without limitation, a failure of or defeia any Device, the failure of an
incoming or outgoing communication, the inabilifyo@mmmunications (including, without limitation, 8 Dialing) to be connected
or completed, or forwarded.

Our aggregate liability under this agreement wilhb event exceed the Service charges with respéce affected time period.

4.2 Disclaimer of Liability for Damages. IN NO EVENVILL VOXECALL, ITS OFFICERS, DIRECTORS, EMPLOYEES
AFFILIATES OR AGENTS OR ANY OTHER SERVICE PROVIDE®RHO FURNISHES SERVICES TO YOU IN
CONNECTION THE SERVICE BE LIABLE FOR ANY DIRECT, INIDENTAL, INDIRECT, SPECIAL, PUNITIVE,
EXEMPLARY OR CONSEQUENTIAL DAMAGES, OR FOR ANY OTHE DAMAGES, INCLUDING BUT NOT LIMITED
TO PERSONAL INJURY, WRONGFUL DEATH, PROPERTY DAMAGEOSS OF DATA, LOSS OF REVENUE OR
PROFITS, OR DAMAGES ARISING OUT OF OR IN CONNECTIONITH THE USE OR INABILITY TO USE THE
SERVICE, INCLUDING INABILITY TO ACCESS EMERGENCY SREVICE PERSONNEL THROUGH THE 911 DIALING
SERVICE OR TO OBTAIN EMERGENCY HELP. THE LIMITATION SET FORTH HEREIN APPLY TO CLAIMS
FOUNDED IN BREACH OF CONTRACT, BREACH OF WARRANTYRODUCT LIABILITY, TORT AND ANY AND
ALL OTHER THEORIES OF LIABILITY AND APPLY WHETHER ® NOT WE WERE INFORMED OF THE
LIKELIHOOD OF ANY PARTICULAR TYPE OF DAMAGES.

4.3 Indemnification and Survival.

(a) Indemnification. You shall defend, indemnifpdahold harmless VoxECall, its officers, directa@s)ployees, affiliates and
agents and any other service provider who furniskeegces to you in connection with the Servicenfrany and all claims,
losses, damages, fines, penalties, costs and espénsluding, without limitation, attorneys feds) or on behalf of, you or any
third party or user of the Service, relating to 8exvices, including, without limitation, 911 Diadj, or the Device.

(b) Survival. The provisions of this Agreement thgttheir sense and context are intended to suthiedéermination or expiration
of this Agreement shall survive.

4.4 No Warranties on Service. WE MAKE NO WARRANTIESXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS OF THE SERVICE OR DEVICE FOR A
PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OR ANWARRANTY ARISING BY USAGE OF TRADE,
COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANYWRRANTY THAT THE SERVICE WILL MEET
CUSTOMER’S REQUIREMENTS. WITHOUT LIMITING THE FOREGING, WE DO NOT WARRANT THAT THE
SERVICE OR DEVICE WILL BE WITHOUT FAILURE, DELAY, NTERRUPTION, ERROR, DEGRADATION OF VOICE
QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. NEHER VOXECALL NOR ITS OFFICERS,
DIRECTORS, EMPLOYEES, AFFILIATES OR AGENTS, OR ANITHER SERVICE PROVIDER OR VENDOR WHO
FURNISHES SERVICES DEVICES, OR PRODUCTS TO CUSTOMBERCONNECTION WITH THE SERVICE, WILL BE
LIABLE FOR UNAUTHORIZED ACCESS TO OUR OR YOUR TRANMISSION FACILITIES OR PREMISES EQUIPMENT
OR FOR UNAUTHORIZED ACCESS TO, OR ALTERATION, THEFOR DESTRUCTION OF, CUSTOMER'S DATA
FILES, PROGRAMS, PROCEDURES OR INFORMATION THROU@ECIDENT, FRAUDULENT MEANS OR DEVICES
OR ANY OTHER METHOD, REGARDLESS OF WHETHER SUCH DANBGE OCCURS AS A RESULT OF VOXECALL'S
OR ITS SERVICE PROVIDER'S OR VENDORS' NEGLIGENCEHATEMENTS AND DESCRIPTIONS CONCERNING
THE SERVICE OR DEVICE, IF ANY, BY VOXECALL OR VOXEBLL'S AGENTS OR INSTALLERS ARE
INFORMATIONAL AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND.

4.5 Device Warranties.

(a) Limited Warranty. Except as set forth heréiityou received the Device new from us and the Deincluded a limited
warranty at the time of receipt, you must refethte separate limited warranty document provideth Wit Device for information
on the limitation and disclaimer of certain wariast Remedies for breach of any such warrantideilimited to those
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expressly set forth in such documentation.

(b) No Warranty. If your Device did not includeimited warranty from us at the time of receipt, yare accepting the Device "as
is". You are not entitled to replacement, repairefund in the event of any defect.

(c) Disclaimer. OTHER THAN WARRANTIES AS TO THE DHEE EXPRESSLY SET FORTH IN THE
DOCUMENTATION PROVIDED WITH THE DEVICE AND THE RETAL CUSTOMER LIMITED WARRANTY
EXPRESSLY SET FORTH HEREIN, WE MAKE NO WARRANTIESFANY KIND, EXPRESS OR IMPLIED, AND
SPECIFICALLY DISCLAIM ANY WARRANTY OF MERCHANTABILITY, FITNESS OF THE DEVICE FOR A
PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OR ANWARRANTY ARISING BY USAGE OF TRADE,
COURSE OF DEALING OR COURSE OF PERFORMANCE OR ANYARRANTY THAT THE DEVICE OR ANY
FIRMWARE OR SOFTWARE IS "ERROR FREE" OR WILL MEETUSTOMER’S REQUIREMENTS. THE FOREGOING
WILL NOT BE DEEMED TO LIMIT ANY DISCLAIMER OR LIMITATION OF WARRANTY SET FORTH IN THE
DOCUMENTATION PROVIDED WITH THE DEVICE. DEVICE WARRNTIES DO NOT APPLY TO BUSINESS
CUSTOMERS.

4.6 No Third Party Beneficiaries. No provision bist Agreement provides any person or entity nardypo this Agreement with
any remedy, claim, liability, reimbursement, or sawf action or creates any other third party berzey rights.

4.7 Content. You will be liable for any and alldibty that may arise out of the content transnaitts/ you or to any person,
whether authorized or unauthorized, using your i8ergr Device (each such person, a "User"). Yol sisaure that your and
your User's use of the Service and content contpdyl éimes with all applicable laws, regulationsdawritten and electronic
instructions for use. We reserve the right to teate or suspend your Services and remove yourwrlysers' content from the
Service, if we determine, in our sole and absadliigeretion, that such use or content does not eonfaith the requirements set
forth in this Agreement or interferes with our #&gito provide Services to you or others. Our attiw inaction under this Section
will not constitute any review or approval of yaurUsers' use or content.

4.8 Recording Conversations. VoxECall providesrefion that allows a user or Subscriber to recodividual telephone
conversations. The laws regarding the notice atificaiion requirements of such recorded conveosegtivary by state to state.
Subscriber is solely responsible for applying thaal laws in the relevant jurisdiction when usihgg feature.

5. MISCELLANEOUS

5.1 Governing Law. The Agreement and the relatignbbtween you and us is governed by the lawseStiate of Texas without
regard to its conflict of law provisions.

5.2 No Waiver of Rights. Our failure to exercisesaforce any right or provision of this Agreemeiilt mot constitute a waiver of
such right or provision.

5.3 Entire Agreement. This Agreement, including aurture modifications as may occur within the temwfishe Agreement, and
the rates for Services found on our website carstihe entire agreement between you and VoxE@élbavern the use of the
Service by you, members of your business, emplogrdgyuests. This Agreement supersedes any priee@gnts between you
and VoxECall and any and all prior or contemporaisestatements, understandings, writings, commitsp@ntrepresentations
concerning its subject matter.

5.4 Severability. If any part of this Agreementdgally declared invalid or unenforceable, all otharts of this Agreement will
remain valid and enforceable. Such invalidity on+emforceability will not invalidate or render urierceable any other portion of
this Agreement.

6. FUTURE CHANGES TO THIS AGREEMENT

We may change the terms and conditions of this égent from time to time. Notices will be considegiagen and effective on
the date posted on www.VoxECall.com. VoxECall wilhke best efforts to notify Customers in advanesevnail regarding
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changes to the terms and conditions of this Agre¢én&ich changes will become binding on you ordgte they are posted to
our website and no further notice by us is requingdn your continued use of the Service. The Agedgras and when posted
supersedes all previously agreed to electronionaitten terms of service, including, without limtian, any terms included with
the packaging of the Device and also supersedewattgn terms provided to Retail Customers in axtion with retail
distribution, including, without limitation, any wten terms enclosed within the packaging of theibe

7. PRIVACY

VoxECall Service utilizes, in whole or in part, theblic Internet and third party networks to traitsimice and other
communications. VoxECall is not liable for any lazfkprivacy which may be experienced with regarthi Service. Please refer
to our website at www.VoxECall.com for additionaivRcy Policy information.
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